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Connecting to eduroam - Mac OS X
Last Edited By Richard Barnes, Thu, Nov 1, 2018 at 3:50 PM

*Note - if provided with configuration file, please skip to step 6
If you are installing on this device go straight to the installers by clicking here and skip to step 4.
Open a web browser (Chrome, Safari, Firefox), and navigate to cat.eduroam.org

Once the page has loaded, click the button on the bottom of the page labeled (Click here to download your
eduroam installer)
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3. In the search window that appears on the right side of your screen, type "Franklin Pierce University" in the
available search box, and click on the button for Franklin Pierce University
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4. On the new page that loads, click the button to "Download your eduroam installer"
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5. Once the file has downloaded, click on the download in the lower, left hand corner of your screen (if using
Google Chrome, see image on left, below) or the top, right hand corner of your screen (if using Firefox or
Safari, see image on right,below) *Note: if prompted to open or save download, select "save"
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aboard the edu user
Your download will start shortly. In case of problems with the automatic download please use this direct link.
Dear user from Franklin Pierce University,

we would like to warmly welcome you among the several million users of eduroam®! From now on, you will be able to use internet access resources on
thousands of universities, research centres and other places all over the globe. All of this completely free of charge!

Now that you have downloaded and installed a client configurator, all you need to do is find an eduroam® hotspot in your vicinity and enter your user credentials
(this is our fancy name for 'username and password' or 'personal cerfificate’) - and be online!

Should you have any problems using this service, please always contact the helpdesk of Franklin Pierce University. They will diagnose the problem and help
you out. You can reach them via the means shown above.

Back to downloads
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6. Once the configuration file is opened, you will be asked to "Continue" in a new window. Select "Continue™
until prompted to enter credentials

Are you sure you want to install “eduroam®”?

This profile will configure your Mac with the following: Certificate and Wi-Fi Network.

Show Profile Cancel Continue




Profiles

Are you sure you want to install profile “eduroam®”?

Once installed, “Franklin Pierce University Root CA" will be trusted on this Mac.

Show Details Continue

7. When prompted to enter credentials, enter your Franklin Pierce University credentials in email format
(example below) and click Install on both windows

Profiles

Enter settings for “eduroam®":

@ Enterprise Network

Enter settings for the enterprise network “eduroam”:

Username: username@franklinpierce.edu

Password: ooooooooooooooooooool

Cancel Install




Profiles

Are you sure you want to install profile “eduroam®”?

Important Notice: your username must end with @franklinpierce.edu!

Cancel

8. You may be prompted to enter your Mac password, please do so and click OK

Profiles/MDM wants to make changes.

Enter your password to allow this.

User Name: Timothy

Password: |

Cancel




9. Once successfully installed, you should notice the screen below, with Green text labeled "Verified". Proceed to
reboot your computer and connect to eduroam wireless if not automatically connected,
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