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*Note - if provided with configuration file, please skip to step 6 

 

If you are installing on this device go straight to the installers by clicking here and skip to step 4. 

 

1. Open a web browser (Chrome, Safari, Firefox), and navigate to cat.eduroam.org 

2. Once the page has loaded, click the button on the bottom of the page labeled (Click here to download your 

eduroam installer) 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://cat.eduroam.org/?idp=5383&profile=5632
http://cat.eduroam.org/


3. In the search window that appears on the right side of your screen, type "Franklin Pierce University" in the 

available search box, and click on the button for Franklin Pierce University 

 

 

 
 

 

 

 

 

 

 

 

 



 

 

 

 
 

 

4. On the new page that loads, click the button to "Download your eduroam installer" 

 

 
 
 

 



 

5. Once the file has downloaded, click on the download in the lower, left hand corner of your screen (if using 

Google Chrome, see image on left, below) or the top, right hand corner of your screen (if using Firefox or 

Safari, see image on right,below) *Note: if prompted to open or save download, select "save" 

 

   

 

 



 
6. Once the configuration file is opened, you will be asked to "Continue" in a new window. Select "Continue" 

until prompted to enter credentials 

 

 
 

 

 



 
 

 

7.  When prompted to enter credentials, enter your Franklin Pierce University credentials in email format 

(example below) and click Install on both windows 

 

 



 

 
 

 

8. You may be prompted to enter your Mac password, please do so and click OK 

 

 



 

 

9. Once successfully installed, you should notice the screen below, with Green text labeled "Verified". Proceed to 

reboot your computer and connect to eduroam wireless if not automatically connected, 

 

 

 

 

 


