Connecting to eduroam - Apple iOS devices

Connecting to eduroam - Apple iOS devices
NOTE: some steps may vary depending on your devices version of iOS.

TIP: The most common error is failing to include "@franklinpierce.edu” when typing your username to
connect to the eduroam

Profile Install

Open Safari and download the Franklin Pierce University eduroam profile found here (or using the gr code) to
take you to the eduroam page. Click the link to download the profile and begin installation.
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https://cat.eduroam.org/?idp=5383&profile=5632
https://cat.eduroam.org/?idp=5383&profile=5632

1030 AM - Thu Hew 15 =A%

< M & catedursam.org & |f | il

Slan page Abaut La Halp Manage Tarms of usa
adhiroam e e

Canfiguration Assistant Toal

A anothar

Franklin Pierce University

It you encounter problems, then youw can obtain direct assistance from your organlsation at:
WAWWYL hiipaiibalpdesk frankinpiarce, adu

amail: iiheldesk @ ranklingianse edu

fel: 1 (603) Ga9-4214

Choose asciher instaiier fo downioad

2. A warning that the eduroam site is trying to make changes to your device, select Allow to proceed.

This website is trying to open Settings to show you
a configuration profile. Do you want to allow this?

Ignore | Allow

3. The Install Profile window displays as shown below, select Install to continue.

Cancel Install Profile

eduroam®
Franklin Fierce University

Signed by GEANT Association
Verified

Description  Metwork configuration profile ‘All Users' of 'Franklin Fierce University' -
provided by eduroam®

Contains  Wi-Fi Metwork
Cartificate

Maore Details




4. If prompted, enter the passcode for your device.

Enter Fasscode  Cancel

Enter your passcode

o O O O

5. An informational message regarding the username, select Next to continue.

Cancel Consent

MESSAGE FROM “FRAMKLIN PIERCE LIMIVERSITY"

Important Motice: your username must end with
@franklinpierce.edu!



6. A warning that this profile is installing the Franklin Pierce Root SSL certificate, select Install to continue.

Cancel Warning

LUMMAMAGED ROOT CERTIFICATE

Installing the certificate "Franklin Pierce University Root CA" will add
it to the list of trusted certificates on your iPad. This certificate will
not be trusted for websites until you enable it in Certificate Trust
Settings.

WI-FI

The netwark traffic of your iPad may be filtered or monitored by a
Wi-Fi proxy.

7. A prompt to confirm that you wish to install the profile, select Install

Install Profile

Cancel Install

8. You are now prompted for your username. Once entered, select Next.

NOTE: You must use the form: username@franklinpierce.edu even if you are a student or your device will not
work at partnering eduroam locations.

Cancal Enter Usarnarme

EMTER YOUR USERMAME FOR THE WI-FI NETWORK "EDURCAM"
e @franklinpierce edu

Requested by the “eduraarm®* profils

9. You are now prompted for your password, Once entered, select Next again.

Caneal Eriter Passward

ENTER YOUR PASSWORD FOR THE WI-F| NETWORK “EDLURDAM®

Requested by the “eduraam®* profile



10. The profile is now installed, select Done to complete.
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Profile Installed

edurocam®
Franklin Pierce University

Signed by GEAMT Association
Verified "

Description  Metwork configuration profile 'All Users' of 'Franklin Fierce University' -
provided by eduroam®

Contains  Wi-Fi Metwork
Certificate

More Details

Manually Connecting your i0OS device

If your device does not automatically connect to the eduroam network, you may need to manually connect it.
Open Settings — Wi-Fi

Select eduroam from the list of available wireless networks.

Forget other Franklin Pierce University networks

You'll also want to forget other Franklin Pierce University wireless networks so that you don't connect
to them accidentally.
Open Settings — Wi-Fi
Tap the little blue info circle next to one of the older wireless networks.
Tap to Forget this Network.
Once the confirmation prompt, select Forget.
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