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Zoom Hints 
 
 
Welcome.  Below we have listed links to various Zoom support pages to give you 
an opportunity to learn about the offerings available with your Zoom account.  As 
Zoom continues to expand its offerings more will be added to this page.  Any 
added suggestions are welcome as well.  Just email 
ithelpdesk@franklinpierce.edu with your suggestions.   
 
Basics 
Scheduling Meetings 
Start/Join Meetings as the Host 
Scheduling Meetings on Behalf of Another 
Joining a meeting in a Zoom Room from the desktop client (Join From Room) 
 
 
Video 
Changing the video layout of a Zoom 
Adjusting the view during a meeting. 
Viewing Side by Side Mode 
 
Sharing 
Sharing computer sound in a screen share 
Sharing Multiple Screens Simultaneously 
Show Zoom Windows during screen share 
 
Recording 
Audio Transcription 
Closed Captioning 
Zoom recording file types 
 
Added Functionality 
For Classroom 
Breakout Rooms 
Polling 
Focus Mode 
Virtual Backgrounds and Filters  
Custom Filters  
For Fun 
Avatars 
Immersive View 

https://support.zoom.us/hc/en-us/articles/201362413-How-Do-I-Schedule-Meetings-
https://support.zoom.us/hc/en-us/articles/201362423-Starting-or-joining-a-meeting-as-the-host
https://support.zoom.us/hc/en-us/articles/201362803
https://support.zoom.us/hc/en-us/articles/360035079932-Joining-a-meeting-in-a-Zoom-Room-from-the-Zoom-client
https://support.zoom.us/hc/en-us/articles/115003322603-Changing-the-video-layout-of-a-Zoom-Room-display
https://support.zoom.us/hc/en-us/articles/201362323-Adjusting-your-video-layout-during-a-virtual-meeting#:~:text=remain%20in%20place.-,Full%2Dscreen%20meeting%20window,Esc%20key%20on%20your%20keyboard
https://support.zoom.us/hc/en-us/articles/115004802843-Side-by-side-mode-for-screen-sharing
https://support.zoom.us/hc/en-us/articles/201362643-Sharing-computer-sound-in-a-screen-share
https://support.zoom.us/hc/en-us/articles/115000424286-Sharing-multiple-screens-simultaneously
https://support.zoom.us/hc/en-us/articles/360061383571-Showing-Zoom-windows-during-screen-share
https://support.zoom.us/hc/en-us/articles/115004794983-Audio-transcription-for-cloud-recordings
https://support.zoom.us/hc/en-us/articles/207279736-Managing-closed-captioning-and-live-transcription
https://support.zoom.us/hc/en-us/articles/203650745-Understanding-recording-file-formats
https://support.zoom.us/hc/en-us/articles/206476093-Enabling-breakout-rooms
https://support.zoom.us/hc/en-us/articles/213756303-Polling-for-meetings
https://support.zoom.us/hc/en-us/articles/360061113751-Using-focus-mode-
https://explore.zoom.us/en/virtual-backgrounds/
https://support.zoom.us/hc/en-us/articles/360057777952-Managing-custom-filters
https://support.zoom.us/hc/en-us/articles/4642184011917-Using-Avatars-in-meetings-and-webinars
https://blog.zoom.us/introducing-zoom-immersive-view/
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Beyond the Classroom 
Remote Support 
Requesting or Giving Remote Control 
 
 
 
Livestream 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://support.zoom.us/hc/en-us/articles/208072316-Using-Remote-support-session
https://support.zoom.us/hc/en-us/articles/201362673-Requesting-or-giving-remote-control
https://support.zoom.us/hc/en-us/articles/115001777826-Livestreaming-meetings-or-webinars-on-a-custom-site

